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• We reach more people (faster) than with a series of classroom events
• Guarantees consistent delivery of key messages
• Enables training on “small” and brand-new topics for which we 

cannot justify scheduling a classroom event
• Mitigates training complexities re: geographically-distributed 

workforce
• Enables more rapid new-hire orientation/onboarding, compared to 

periodic group events
• Maximizes training productivity of subject matter experts
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• Lower cost delivery vs. other methods
• Easy to update/correct content
• Available 24/7/everywhere (home computer, work computer, mobile 

device) at learner’s own pace
• Automatic record-keeping (for manager oversight, audits, 

recognition)
• Courses readily available for repetition or “JIT” review – just when 

you need it
• Can be used to prepare you for a live classroom session, or to follow 

up afterwards
Online learning is not BETTER than classroom or lab training … it 
simply has advantages in certain instances that can be used in a 

“blended learning” environment to broaden the reach of training to a 
large, distributed sales and service force like E+H SC-USA.  
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Your username is your 
email address on file with 
Endress+Hauser.  

Your initial password is 
“passtemp”, but must be 
changed during your initial 
login.

If you have forgotten your 
password, no need to 
contact us – just click on 
“Forgot your password?” to 
receive a reset link via 
email.  

URL:  http://www.us.endress.com/learning
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My Assigned Learning

• Accessing training assigned to 
me by the organization or by my 
manager
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My Assigned Learning

• What’s here?
• Training assigned to me by the organization
• Training assigned to me by my manager
• May have a due date (or a periodic recurrence, e.g. an annual 

requirement)

• Types of training/terminology used in the system
• OLTs – online course training (courses/modules)
• ILTs – “instructor-led” training (classroom sessions)

• More on courses vs. classes later 

•LPs - Learning Plans (called “curricula” in previous online platform)
• A collection of learning modules
• May be a prerequisite to a classroom session (ILT), or collected together for convenience.  

Welcome to Learning Portal 2.0
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What can I do here? 
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Search 
the list Filter the list by 

course type, LP, 
or history

Show 
more 
items

Sort list

Is course part 
of learning 

plan?
Select course with 
radio button; then 
“open” to launch 

course

Check 
expiration 

date
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Opening a course

Once a course is selected and “opened”, this window will open in the 
course catalog … now click on the course title to start learning.  

Once complete, click on Close Record to return to the previous window.  

1

2
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An example learning plan
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Navigating the Course Catalog

• How do I find additional training 
opportunities?  
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What can I do here?  

• Online courses – multiple 
ways to find what I need
• Search by category

• “Expand/Collapse All”

• This will sort course 
offering by categories

• Select your category, then 
select “Go” … 

Welcome to Learning Portal 2.0
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Example:  Analytics courses
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Search by text

Welcome to Learning Portal 2.0
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• Select “Alphabetically”
• Enter up to two text 

search terms (order 
matters … try both 
ways!)

• Click the course title in 
order to open 
enrollment screen

3

2
1
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Search by text

Welcome to Learning Portal 2.0
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• Enroll in the course
• On next screen, click on 

title to launch course
• Or, continue to search 

and add titles to your 
queue in “My Self-
Assigned Learning”

Click for 
Advanced 
Searching
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Types of online courses in the Learning Portal

Welcome to Learning Portal 2.0
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• Voiced presentations
• This type of content generally created by E+H subject matter experts (e.g., 

training managers, product and industry managers, product specialists)
• Will need ear buds/head phones to listen in the office!
• This type of content will “bookmark” to correct place if you have to leave and 

return later.  
• Masterclass modules

• Content produced by E+H corporate … with interactive learning elements
• Now this content should perform better … correctly bookmarking and marking 

you as complete when you finish the module (be sure to access EVERY slide!)
• Videos

• Often embedded in presentations in order to work correctly in the system
• Can be recorded online webinars

• Exams
• ISEmetrix exams created specifically for E+H ISEs, but available to all
• Quizzes embedded in presentation modules (to check your learning 

comprehension, or as part of learning certification)  
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My Self-Assigned Learning

• My personal “training queue”
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My Self-Assigned Learning

• What’s here?
• “Electives” -- online courses I’ve selected to learn from, but either haven’t 

attempted or haven’t completed 
• Upcoming Instructor-led training (classroom) for which I’ve enrolled

Welcome to Learning Portal 2.0
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• Think of this as your 
personal “Training Queue”
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My Learning Records

• Accessing my training history 
(transcript)
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My Learning Records

• What’s here?
• My learning transcript

• Courses completed
• Courses in-progress
• Courses not attempted yet

• Transcript can be sorted by course or class name, completion status, or 
completion date

• Use “Advanced Search” for advanced filtering of your records (e.g. only 
show completed classes, classroom records, or classes completed within a 
certain timeframe)

• Your records can be exported in a variety of file formats, or printed

Welcome to Learning Portal 2.0
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Welcome to Learning Portal 2.0
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Your records have been migrated to LP2.0!
• Online courses completed since 2007

• March 7-24 records gap will be filled April 2014
• Sales classroom training since 2008
• Service classroom training since 2012

Transcript can be sorted by:
• Course/class name
• Registration and 

completion dates
• Completion status 

Or can be searched for 
specific class names or 
dates

Note:  for online modules, 
course name = class name; 
for classroom records, 
class name will also 
indicate DATE of class, in 
addition to course subject
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Classroom records

Want to see only your classroom records?
• Sales training (product/industry schools) since 2008
• Service training (certified service schools) since 2012

Welcome to Learning Portal 2.0
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My Certificates

• Printing training certificates
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Links to print certificates

If the course was ASSIGNED to you, you’ll be able to print the certificate 
in “My Assigned Learning” … if the course was SELECTED by you, you’ll 
be able to print the certificate in “My Self Assigned” Learning.  
Click the link to search for the course for which you want to print a 
certificate …

Welcome to Learning Portal 2.0
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E.g. “My Self-Assigned Learning”

Welcome to Learning Portal 2.0
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• Select a course …
• Then “Print Certificate”
• Not all courses allow printing 

of certificates … contact us if 
you need a course to be 
modified to allow certificate 
printing and we will respond 
within 1 business day.  
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ISEmetrix

• Accessing ISEmetrix exams
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Link directly to the ISEmetrix exams

Welcome to Learning Portal 2.0
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Featured Courses

• What’s new in the Learning 
Portal?  
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Featured Courses

Welcome to Learning Portal 2.0
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Here we highlight  “featured” 
courses:
• What’s NEW in the Learning 

Portal
• NEW TYPES of courses you may 

not have seen before
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Searching the Knowledge Bank

• Getting the information I need
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A more searchable Knowledge Bank

• Since 2009, the Training Group has provided access on the Learning 
Portal to nearly 3000 documents that continue to be collected and 
archived in the Knowledge Bank on a variety of product and industry 
topics.

• Unfortunately, a “clunky” search engine frustrated many of you.  
• These items can be sources of significant learning, quickly answer 

your questions (or your customers’), and significantly improve our 
organizational productivity by saving each of us time every day and 
every week from fruitless searching for needed information.  

• Now on Learning Portal 2.0, these “Knowledge Bits” will be 
significantly easier to search … and FIND. 

Welcome to Learning Portal 2.0
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Example 1:  Shutdown Turnaround

Need information on how 
to help your customers 
during “shutdowns and 
turnarounds”?  
Just click on KB, and search 
for “shutdown turnaround” 
… and we find two relevant 
documents:

Welcome to Learning Portal 2.0
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Example 2:  Fermentation

Searching for 
“fermentation” yields 6 
documents, “fermentation 
process” returns 3 
documents, and “ferment” 
lists 12 documents. 
Refine your search results 
by selecting a “Category” to 
add to the search (left 
panel) … for instance, 
search for “fermentation” 
in the “Food and Beverage” 
industry like this:

Welcome to Learning Portal 2.0
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Example 3:  Applications in Environmental industry

Looking for applications in Water/Wastewater (Environmental) to 
better understand your customer’s processes?   Searching for 
“application” in the Industry > Environmental category yields 66 
documents.  Adding the term “flow” in the search bar refines the list to 
6 applications.

Welcome to Learning Portal 2.0
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A Knowledge “Bank” needs deposits and withdrawals

Searching the KB has never been so easy … 
and documents will continue to be added here 
in order to have a “one stop shop” for helpful 
information from which to learn.  

Have information you think others could 
benefit from?  First search the KB to see if it’s 
already been deposited; if you don’t find it, 
send it to knowledge.bank@us.endress.com
and we’ll add it to the nearly 3000 documents 
already in place.   

Welcome to Learning Portal 2.0
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Search functionality explained (Boolean logic perspective)

FOR THE DETAIL-ORIENTED AMONG US:  
• Keep in mind … if you select more than ONE category in the list, that 

all documents in EITHER category that contain the search terms in 
the title or description will be returned.  

• In other words, if you select “Life Sciences” and “Pressure” categories, 
looking for “ceramic”, the system will return all documents 
containing the word “ceramic” in “Life Sciences” OR in “Pressure” 
categories.  

• Future upgrades to the system MAY include the ability to specify two 
categories and find documents that are tagged for BOTH categories 
(this would be “AND” functionality from a Boolean logic perspective).  

• If you need assistance understanding what the system is returning 
from your search terms, please contact us.  

Welcome to Learning Portal 2.0

Scott RichardsonSlide 37



Products Solutions Services

INTERNAL

Registering for classroom training

• Finding upcoming classes (Sales 
classes only for now … soon, for 
Service as well) 
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How to register for classroom training

Based on your user profile, you will be able to see applicable classroom 
training in the course catalog …

Welcome to Learning Portal 2.0

Scott RichardsonSlide 39



INTERNAL

How to register for classroom training
Selecting “Scheduled classes” for a particular course will show you 
upcoming instructor-led training for which you can register/enroll … 

Welcome to Learning Portal 2.0
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Enroll
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Still have questions?

• Accessing Learning Portal FAQs
• Contact us via email
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Learning Portal FAQs

At the present time, THIS document serves as the FAQ document.  
Eventually we will build a true FAQ system addressing frequently asked 
questions.  

Welcome to Learning Portal 2.0

Scott RichardsonSlide 42



INTERNAL

Contact Us
Click the “Contact Us” button to send 
us an email for support, assistance 
finding courses, or feedback on how to 
make the LMS work better for you … 
Or just to tell us we’re doing an 
incredibly fantastic job and to have a 
great day.  

Welcome to Learning Portal 2.0
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Contact Us (Advanced)
If the “Contact Us” link doesn’t work 
for you, you may need to update your 
“Mailto” protocol association in your 
Windows Control Panel.  For instance, 
here at E+H, be sure that “MAILTO” is 
set to Lotus Notes, as shown …

Welcome to Learning Portal 2.0

Scott RichardsonSlide 44



Products Solutions Services

INTERNAL

Other ways to learn

• E+H SC-USA Twitter feed
• E+H Corporate YouTube channel
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Stay connected with us via Twitter – learn what’s new!

Welcome to Learning Portal 2.0
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Keep learning on YouTube from Endress+Hauser

Welcome to Learning Portal 2.0
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Videos from USA and 
Endress+Hauser 
corporate sources … 
many are instructive 
for yourself (and for 
your customers).  

New videos added 
almost weekly, so 
check back often.  
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Advanced Searching

• Universal Search – for online 
courses, classroom training, online 
resources (Knowledge Bank)
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How to access “Universal Search”

From the home page, enter 
your search term(s) and click 
“Go”

Welcome to Learning Portal 2.0
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“Universal Search”:  search for ANYTHING in the system

Filter your results by “type” of course:
• Courses (online modules)
• Instructor led classes (Sales or Service training)
• Featured courses
• Bundles (not currently used)
• Online Resources (KB articles)

Or filter by categories:
• Industry
• Process variable (measurement technologies)
• Technology topics
• Other (“Miscellaneous”)

Then use search terms to find specific items

Welcome to Learning Portal 2.0
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Additional topics

• My Shortcuts
• Notes
• My Profile
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Shortcuts

• Like to create your own shortcuts in the Learning Portal?
• When you find a page in the system navigation you’d like to return 

to frequently, just click on “Add Shortcut” in the top menu bar …

• Then you can access your list on the “Learning Portal Home” page … 
see next page

Welcome to Learning Portal 2.0
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Shortcuts

Welcome to Learning Portal 2.0
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Notes

• Like to write your own notes about how to use the Learning Portal?
• Click here:  

• Then you can “Add Note” … and can access your list of personal 
notes in that same window.  

Welcome to Learning Portal 2.0
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Notes
Use this feature to make notes about how to accomplish tasks within 
the Learning Portal, or to keep track of courses you’d like to take in the 
future.  

Welcome to Learning Portal 2.0
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My Profile

Check here to verify that 
your information is correct 
… if anything is not correct, 
please contact us at 
training@us.endress.com

Welcome to Learning Portal 2.0
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Checking your profile information

• Check to make sure your 
supervisor is correct

Welcome to Learning Portal 2.0
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For Supervisors

• Accessing your employee’s 
learning records

• Assigning learning activities
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Accessing your employee’s learning records

• Click on the “Administration” tab
• Then select “Users” – you should see all of the people that report to 

you … select one of their usernames to see more information …

Welcome to Learning Portal 2.0
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Accessing your employee’s learning records

Select “Learning Transcript” to 
see an individual’s learning records

Welcome to Learning Portal 2.0
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Accessing your employee’s learning records

For example:  

Welcome to Learning Portal 2.0
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Assigning new learning activities to employees

• From the “Administration” tab
• Select “Learning Activities” from the first column of items

Welcome to Learning Portal 2.0
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Assigning new learning activities to employees

Welcome to Learning Portal 2.0
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2)Now search for a 
particular course(s) … 
click GO
3)you can put several 
courses in the “bucket” … 
4)then “Assign learners”

1

2

3 4
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Assigning new learning activities to employees

• First:  define a due date for the assignment, if applicable

• Next, assign the learner(s) … the system will notify user by email of 
assignment once you confirm the assignment in next step.  

Welcome to Learning Portal 2.0
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Recurrence refers to an 
assignment which needs to 
be periodically renewed 
(e.g. annually)
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Assigning a learning plan to an employee

Learning plans are collections of learning modules or training events

From “Learning Activities Home” page, select “Learning Plans”, then 
“Assign Learning Plan”

Welcome to Learning Portal 2.0
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Assign Learning Plan

For now, assign a “traditional 
learning plan” and select the 
appropriate learning plan in the 
next step of the wizard …

Welcome to Learning Portal 2.0
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Then click “Next” at the 
bottom right of the list … 
and select the appropriate 
users in your group in the 
next step
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Assign Learning Plans

When is this learning plan due?  

If you want to have the learning 
plan assigned periodically, set as a 
“recurring assignment” (rare)

You can set 
notifications/reminders or past due 
reminders here

Then confirm the assignment by 
clicking “SAVE” in the next step

Welcome to Learning Portal 2.0
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Using iPad to access learning content 

• New functionality added Sept 
2014
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Using iPad to Access Learning Modules – Safari Browser

Courses can be accessed in one of two ways
1. Using Safari on iPad 

1. Log in to the Learning Portal as you normally would (http://us.endress.com/learning)
2. Many courses will work without having to use a different browser or additional app.
3. If you see a link to a URL under a course it is available to open in the “Articulate Mobile 

Player”
a) The “Articulate Mobile Player” (AMP) is available for free from the app store

b) This option provides a better user experience and the ability to download and save 
courses for offline viewing (all new courses placed in the Learning Portal from now 
on will include this option)

c) To open a course using the app, select the link and it will automatically download or 
prompt you to download the app. 
• Note: Course progress is not yet tracked when using the AMP app – this option 

may be available in 2015
4. If unable to open a course, this means the course requires a Flash-enabled browser:   See 

option 2. 

Welcome to Learning Portal 2.0

Scott RichardsonSlide 69



INTERNAL

Using iPad to Access Learning Modules – Safari Browser
Using Articulate Mobile Player (AMP) 

Welcome to Learning Portal 2.0
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Select when using a PC

Select to use AMP 

Toggle this switch 
to download 
course to iPad for 
offline viewing 

Select this 
star to add 
course to 
favorites 
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Using iPad to Access Learning Modules – Puffin Browser
-- for modules requiring Flash Player 

2. Download the free Puffin Browser to access courses requiring flash

• Access the Learning Portal the same way you would on a PC
• After clicking the course link select “Launch Course” on the next page

Welcome to Learning Portal 2.0
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Launching Module in Full Screen Mode 

• From the left or right edge of the screen swipe toward the middle 
and select “Theater” 

• To exit this mode follow the same steps above  

Welcome to Learning Portal 2.0
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Saving Knowledge Bank Items on iPad – Safari Browser 

• Access to the Knowledge Bank is best accomplished using the Safari 
Browser, rather than Puffin

• To save Knowledge Bank items you will need Adobe Reader which 
can be downloaded from the app store

• Access the Knowledge Bank the same way you would on a PC
• Select the item you want to open

• It will open within your browser with the option to “Open in Adobe 
Reader”  This allows you to save directly to your iPad 

Welcome to Learning Portal 2.0
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