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Process Training University
Learn how to select, apply and 
enhance the performance of 
measurement instrumentation
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The industry is changing at an ever-increasing pace 
and experienced technicians are retiring, so it’s more 
important than ever to continue developing your 
skills in the field of process automation and control. 
Endress+Hauser offers customizable training based 
on your experience, knowledge level, and needs in the 
training environment that works best for you. Ensure 
that people, your most valuable asset, are always  
up-to-date with the latest in technology.

Process Training University

Endress+Hauser offers six different 
training types so you can choose the 
right option for your specific needs. 
Our training options cover application, 
installation, configuration, operation, 
diagnostics of various instrumentation, 
and more, giving you the ability to fill 
any knowledge gaps. The in-person 
and live virtual options are designed 
to include a balanced mix of lecture, 
discussion, and hands-on learning led 
by seasoned professionals with 
decades of experience. The online 
options are also taught by the same 
experts but in video format and can be 
done completely at your own pace, 
whenever, and wherever you want.

Free Online Learning Videos
These videos are available to you at 
any time on our free portal. They 
include animations of instrument 
technologies, how-to videos  
answering some of the most 
commonly asked questions from 
instrument set-up,  and a wide range 
of instrumentation topics. 
us.endress.com/free-videos 

Process Training Portal  
A mixture of free and paid content,  
the Process Training Portal is packed 
with fundamental modules covering 
installation, wiring, programming, and 
troubleshooting instrumentation. With 
this training type, you get the added 
benefits of post-class assessments to 
ensure your understanding and a 
record of the classes you have  
attended on a Learning Management 
System account, regardless if it was 
on-site, PTU, customer-directed, or 
virtual training. 
us.endress.com/online-training

On-Site Training 
We know how busy schedules can 
push training to the back burner 
because you don’t have time to take 
time off and travel to attend a course. 
With Endress+Hauser’s on-site 
training, you get the knowledge and 
equipment brought right to your door. 
You can even purchase the training 
equipment for your site so you will 
always conveniently have the 
equipment on hand for your team and 
new members. 
us.endress.com/onsite-training 

PTU® (Process Training Unit) Training 
The PTU is an Endress+Hauser 
exclusive, full-scale, functioning 
process skid that includes a variety of 
instrumentation and controls. When 
you train in this learning 
environment, you get real-life 
simulations and hands-on experience 
of various communication protocols, 
including Ethernet/IP™, HART, 
wireless HART, Bluetooth, WLAN, 
Profibus PA, FOUNDATION Fieldbus 
and IIoT ready instruments. 
us.endress.com/PTU 

Customer-Directed Training 
We know your business is unique  
and want to ensure you get training  
to fit your needs. With Customer-
Directed Training, you get to help 
design your program and determine  
if it’s based around instrumentation, 
communication protocol, software, or 
a combination of it all. Just fill out the 
Customized Training Needs Analysis 
form and we will put together the 
perfect program for you.  
us.endress.com/customer-directed 

Virtual Instructor-Led Training 
This training option combines the best 
of our PTU training with the 
convenience of learning from 
wherever you are. The virtual courses 
are provided by our professionals, live, 
from a PTU location. And, with our 
Customized Training Needs Analysis 
form, you get a customized experience 
ensuring a program designed to meet 
your needs.  
us.endress.com/virtual-training 

Select Your Training Experience

We are an IACET 
Accredited Provider

The IACET is a non-profit 
association dedicated to quality 
continuing education and  
training programs and is the 
only standard-setting 
organization approved by the 
American National Standards 
Institute (ANSI) for continuing 
education and training. For 
more detailed information 
about IACET, please visit  
iacet.org. 

https://www.us.endress.com/en/events-training/training/process-automation-instrumentation-training/online-process-training-videos
http://www.us.endress.com/online-training
http://www.us.endress.com/onsite-training
http://www.us.endress.com/PTU
http://www.us.endress.com/customer-directed
http://www.us.endress.com/virtual-training
http://www.iacet.org
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Rockwell Automation and Endress+Hauser recognize 
some skills are difficult to learn within classroom 
walls. Our two companies have come together to 
help you learn in an industrial environment with 
globally available PTUs. PTUs serve as “mini process 
plants” for experience with operations, diagnostics 
and troubleshooting found in real-life process 
plants. These fully functional process plants feature 
Endress+Hauser instruments that are integrated 
with the PlantPAx® process automation system from 
Rockwell Automation. The PTU combines theory and 
a hands-on approach to provide you with real-world 
experience in a safer, working process environment.
eh.digital/strategic_alliance_us

Ready to Get Started?
Technician Evaluation Program
With so many options and customization available, 
knowing where to start can be overwhelming. We offer an 
easy-to-use online assessment to help assess where you 
could benefit from additional training. It helps identify your 
strengths and weaknesses for any instrument technician, 
even those preparing to become an ISA Level 1 Certified 
Control System Technician®. After completing this 
assessment, Endress+Hauser will prepare an individualized 
learning plan based on the assessment results, ensuring 
that we have a unique training solution for your needs. 
us.endress.com/training 

Training Needs Analysis 
We don’t fully rely on the Technician Evaluation Program; 
we also listen to your preferences and needs. Let us know 
where you want the training to be held, how many people 
on your team will attend, what technologies you know  
your team could benefit learning more about, and anything 
else you think is important! Based on your insight we will 
create a proposal tailored to what we recommend based on 
your needs. 
us.endress.com/customer-directed

Be confident that you are always learning 
the newest technology 

Our training classes are consistently updated to  
meet the latest trends and changes in the industry 
so that you and your teams can have the most 
current knowledge to tackle today’s changing 
challenges. Our training classes 
include some of the 
latest developments 
in Industry 4.0,  
IIoT ready- 
instrumentation 
and diagnostic 
capabilities. 

https://eh.digital/strategic_alliance_us
http://www.us.endress.com/training
http://www.us.endress.com/customer-directed
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Process Training University Campus Network

North American PTU locations: 
Canada
• Edmonton, AB
• Burlington, ON

USA
• Charlotte, NC
• Greenwood, IN 
• Mobile, AL 
• Baton Rouge, LA 
• Houston, TX 
• Memphis, TN 
• Central FL 
• Chicago, IL 
• Philadelphia, PA 
• Detroit, MI 
• South Charleston, WV 

Mexico
* Mexico City, MX
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