Endress+Hauser Process Training Portal

Frequently Asked Question #1

How do | create a learner account in the portal?
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As of January 2022, Endress+Hauser has a new Process Training Portal for
customers to use for online learning. This new Learning Management System
(LMS) is a single platform that combines both online learning modules with the
activities for Classroom training into one portal.

Previous logins into the SumTotal System are no longer active.

Combining the Classroom registration and Online together provides many
advantages for users to maintain a learner account and all E+H learning records in
one place.

The instructions to follow are for the Customers in the United States wanting to
create a new account in the LMS

Go to the Webpage http://www.us.endress.com/online-training

Click on the big RED button

That will take you from our website to the E+H Learning Portal (SuccessFactors) to
login


http://www.us.endress.com/online-training

If you don’t have a learner account, under New User click the link Click here to register to start
the process of setting up your personal information. You will see a form like on the next page
with fields you will be required to fill in with your basic information. (If you already have an
account click Sign In which will take you to a login page.)

Acceptance of Endress+Hauser Terms & Conditions of use for Online Training will be required at the
end of this form and must be checked before an account can be assigned.

https://www.us.endress.com/ storage/asset/84183/storage/master/file/902929/download/Terms%20a
nd%20Conditions%20for%200nline%20Training%20Services.pdf
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This is not an Automatic process as E+H must review and approve all new accounts requests, so
there could be a delay of a few hours up to a normal business day before you receive an email
informing you that you can now access the portal.

You will receive a notification when your account is approved and then you will be able to login.

Look for a message from ps-admin@ peoplesolution.endress.com

On Wednesday, January 19, 2022, 5:26 PM, ps-admin@peoplesolution.endress.com <ps-
admin@peoplesolution.endress.com> wrote:

New User

Welcome. This note confirms your SuccessFactors's Learning Site registration has been approved.
Comments:

Please remember your user ID for future access. If you forget your ID or password, you can click the
appropriate link from the login page.

Your user ID and password are confidential to your account, so please take precautions to ensure that
these are maintained securely and not shared with anyone.

Your Learning Assignments will be updated within 24 hours based on any auto assignments your
Administrator has setup.

Note: this platform is only available to valid US users and you will be asked to provide a US mailing
address during your account setup to gain access. You do not have to be a current Endress+Hauser
customer to request an account.
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Going forward you can use this direct link to the Learning Portal if you want to bypass the website

https://endress.plateau.com/learning/user/portal.do?siteID=NA%5fCUST&landingPage=login

You may then use the calendar to find Instructor-Led courses of interest to enroll in, or Find Learning to
search the Library by clicking Browse all courses >

In the Library you will see many available Online courses you can access anytime


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendress.plateau.com%2Flearning%2Fuser%2Fportal.do%3FsiteID%3DNA_CUST%26landingPage%3Dlogin&data=04%7C01%7Cjerry.spindler%40endress.com%7Cbd2f3fbb9ece4e527cb708d9bf17a093%7C52daf2a93b734da4ac6a3f81adc92b7e%7C1%7C0%7C637750930463703873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tDmu%2F%2BpSMeZ%2FSYbsKQ2S4tfAoHWpOmKhGo%2F%2F1i7axRw%3D&reserved=0

OTHER HELPFUL TIPS & TRICKS

Browse the Library as Guest (when you don’t have an account)

https://endress.plateau.com/learning/user/portal.do?sitelD=NA%5fCUST

To enroll in any of the online learning modules or instructor led classroom events will require an account
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