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Instrumentation and Controls opens new 

Instrument Training Unit in Arizona 

Arizona-based company has seen significant growth in its 25th year 

May 2, 2024 – Endress+Hauser sales and service representative partner Instrumentation and 

Controls (IAC) has opened a new in-house training center in its Arizona facility. The training 

center, opened in the organization’s 25th year, aims to provide customers and employees with 

hands-on learning experiences to foster growth and development across industries.   

The new Instrument Training Unit (ITU) will feature instruments represented by IAC, 

including Endress+Hauser instrumentation. In addition to hands-on learning opportunities, 

the training center, IAC Tech, will offer seminars and workshops to give industry professionals 

the necessary skills to succeed in every field.   

Ritch Shank, founder of IAC, is excited for the future of the company and the ways IAC will 

continue to partner with Endress+Hauser to bring new and engaging experiences to employees 

and customers.  

"I am very grateful to our customers, employees and excellent manufacturing partners for 

helping IAC achieve so much success. I look forward to continuing to bring the best products, 

services, solutions and training to our customers to help them accomplish their goals,” said 

Shank.   

Endress+Hauser offers a number of PTUs (Process Training Unit) across the country to provide 

learning opportunities to fit specific training needs. Like the ITU concept, PTUs are larger, full-

scale process skids that feature a large variety of instrumentation. Collaborating with IAC, and 

other sales and service representatives throughout the United States, allows for continuous 

growth and improvement all taught by trained experts in process automation.  

“The opportunity to work with IAC on their new ITU is essential for their growth and ours,” 

said Lynsey Stanford, Endress+Hauser Talent Development Manager. “We are looking forward 

to seeing how this training unit will impact customers and employees in the southwest region 

and beyond.”  
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IAC recently hosted a 25th-anniversary celebration for its employees and partners to 

acknowledge customers in Arizona and New Mexico. During this celebration, the organization 

hosted an open warehouse show to unveil the new ITU center.   

Learn more about IAC Tech and register for a training course here. Find out more about 

Endress+Hauser’s Process Training Units here.  

Contact:    

Jackie Renforth  
Content Team Manager    
Endress+Hauser    
2350 Endress Place, Greenwood, IN 46143    
Jackie.renforth@endress.com     
www.us.endress.com 
 

The Endress+Hauser Group 

Endress+Hauser is a global leader in measurement and automation technology for process and 

laboratory applications. The family company, headquartered in Reinach, Switzerland, achieved 

net sales of more than 3.7 billion euros in 2023 with a total workforce of almost 17,000.  

Endress+Hauser devices, solutions and services are at home in many industries. Customers 

thus use them to gain valuable knowledge from their applications. This enables them to 

improve their products, work economically and at the same time protect people and the 

environment. 

Endress+Hauser is a reliable partner worldwide. Its own sales companies in more than 50 

countries as well as representatives in another 70 countries ensure competent support. 

Production facilities on four continents manufacture quickly and flexibly to the highest quality 

standards. 

Endress+Hauser was founded in 1953 by Georg H Endress and Ludwig Hauser. Ever since, the 

company has been pushing ahead with the development and use of innovative technologies, 

now helping to shape the industry’s digital transformation. 8,900 patents and applications 

protect the Group’s intellectual property. 

For further information, please visit www.endress.com/media-center or www.endress.com. 
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